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Orqer o BbrrroJrHennbrx pa6orax no c6opy n o6o6qeHrrlo unQopnraq[H o
KarresrBe yc;lonnft oKa3aHr{fl ycJryr B MyHITII[naJrbHoM yqpexAeHnlr

<<Hono6ypaccKar Mexrrocefl eHrrecKafl rleHTpaJrbHar 6u6nnorerca
ynpaBJreuns Kyfl brypbr rr KnHo aAMI{HIrcrpaq[[ Hono6ypaccnoro

MyH rrun naJrbHoro paft ona Caparoncnofi o6.ilacrn>>

Orqer cocraBJreH Ha ocHoBe o6pa6omu nnQopuar\vpr, noJrytleHHoft s xoAe
onpoca uorpe6nrenefi ycnyr,opraHu3arlnrE. Oupoc upoBeAeH B 2024 roAy. I{enr
oqpoca - o6ecneqeHue o6rerrnsHofi ouenKr KaqecrBa ycnoBrafi orasaHllt ycJryr B
MY <<Hono6ypaccKzur Me)KrocereHqecK€rfl rleHTpaJrbnas 6u6m{oreKa y[paBneHl4fl
KyJrbrypbr vr KrrHo aAM[Hr4crpar\un Horo6ypaccKoro MyHHIIlrrr€IJIbHoro paftoHa
Caparorcrofi o6nacrl4>>.

3aAa.ru LrccJreAoB anvfl:
1. Oqenurb orKpbrrocrb lr AocrynHocrb uuooprvrallun o6 opraHl43alluu;

,2. Oqenum rorvrQoprHocrb ycJroBI4n, KOTOpbTX OCyqeCTBr.SeTCt

Ae.f,TenbHocTb;
BrIreurr yAoBnerBopeHHocrb KaqecrBoM Ae.sreJIbHocrLI opI'aHH3aIII,IH;

Brrssuru ,uoJrK) [QflyrrareJrer{ ycnyr, yAoBJIerBOpeHHbtx

go6poxeJrareJrbHocrbro, BelrJrr{Bocrbro u KoMnereHTHocrblo pa6otturon

opfaHr43arlltn;
5. ,{arr orIeHKy AocryrrHocrrr ycJlyr Nrt vHBaJr}IAoB.

flonrsosareJrrMrr ycJryr opraHr,r3arlnn flHnfiorcs 10 42I \enoBer. B orpoce
npvuflnvr yqacrlre 600 qenoser. C6op zu$oprr,ra\av ocyqecrBJlfl,Jrcfl. no rptIHIII4rry
rHe3,qoBoir ctrytairLnofi su6opKu. flo cyqecrBy Bo[pocoB aHKerbI, pa3pa6orauHblx
Ha ocHoBe peKoMeHAaqufi H yrBep)KAeHHbD( KprrreprreB e$Qerrr.rBHocrlt,
pecrroHAeHTbl BbrpEBlIJrLt ilpeAcTaBJreHHoe HrDKe MHeHI{e.

ForrmuHcrBo orporxeHHbrx (86,5%) rpu noceuleHrlu opraHI43aIII4H
o6parqanncr K unQopnraqun, pa3Merqeusofi Ha un$opuaqlroHHblx creHAax B
rroMerrleHr4flx opra,Hpr3a\r4w, 99,2yo'pecrroHAeHToB' crrr{Taror AaHrryrc nnooprraaqnro
orrpurofi, uonnofi u 4ocrynnofi.

O$uqlranbHbrM cafirou opraHlr3aqnrr ronb3ylorct 66,8yo pecnoHAeHroB,
qro6rr rroJryqrrrb un$oprvraqwo o ee AerrenbHocru (omutimou o padome
opeaHusaquu 3a eod; pa,domoil c npednocrceHuflMu nompedumeneil ycnye,
onepamunHocmbrc cattma, Hcmuqueivt uyercuoil uuQopuat4uu). 99o/o yloBJlerBopeHbl
KaqecrBoM H noJrHorofi Aannofi nn$opnraqun.

3rcueprnstit anastus oQnqnanbHoro cafira opraHrl3arlvrnu crpaHHIIbI sa caf,ne
Anfl pa3MerrleHr{ unSopuaqnu o rccyAapcrBeHHbrx (rvrynraqnnanrHrx)
yqpexAeHr.rrx (https://bus.gov.ru) norasar coorBercrBrre nnQopuaquu o
AesrenbHocrr4 opraHlrcarluIa lepe.rHro Heo6xoAr,rrvrofi uH$oplraqur u rpe6onanuf,M K
nefi , ycranoBJreHHbrM HopMarlrBHbrMr,r [paBoBbrMr,r aKT€tM[r.

e-mail:



EolrurnucrBo yqacrHuKoB oflpoca (87%) ctILITaIor ycJIoBH.x npe6rrnant

Aannofi opraHpr3arlnu (uanuvue rcouQopmnoil soHbt omdatxa (ocrcudauun); uanuu

noHflmHocmb Haquza\uu 6 noJvret4eHuu op?aHu3aquu; HcLnuuue u docmynuc

numaeeoil eodat 6 noMeuleHuu opzaHu3aquu; Hclnuque u docmynuocmb caHwfiial

zttzLteHuqecKnx nonet4euuil a op?aHktaquu; ydoenemeopumenbHoe caHumal

cocmoflHue noJvtet4euuil op?aHu3aquu; mpaHcnopmHan docmynHocmb opzaHu3(

(uanuuue o1t4ecmeeHHozo mpaHcnopmq naprcoercu); docmynHocmb 3qnucu

nonyueHue ycJtyzu (no menefuouy, Ha oQuquanbHotv, cailme opzaHu3a
nocpedcmeon EduHozo nopmclna eocydapcmneHHbtx u rvryHul4uncrnbHbtx ycnyz,

luuHoM nocel4eHuu y cne4uanucma opzauusa4uu) u npoque ycno

rorraSopurblMl{.
B orrpoce [puHr{M€urrr f{acrr,re pecnoHAeHTbI, rlMelouple ycraHoBneH

fpynny r{HB€rn[AHOCTtT U rVrrIA, {BJr.flrorquec.f, rIX [peACTaB]rreJItMLI (II,7ol

o$1gero qkrcila orpoureHHrrx). 
,VIz 

HLIX 78,6Yo yAoBJlerBopeHbr AocryrlHo(
rrpeAocTaBJleHufl ycJryr AJII nloAefi c orpanuqeHHblMrl Bo3MoxHocTtMH.

Bexnusrrrdn u 4o6poxeJIareJIbHbIMI4 pa6ornurcon opraHll3a

o6ecueqraBaroullrx nepnra.ruufi KoHTaKT vI un$oprvrupoBaHl,Ie cqrrralor 9t

uorpe6urereft , rplrrrfl Blrrnx yqacrl,re B onpoce.
Pa6ornuroe o6ecne.ruBarcrulx HenocpeAcrBeHHoe oKa3aHHe y(

BelKJrr,rBbr Mn v 4o6poxeJIaTeJIbHbIMlI cquTalo t 99,ZYo pecnoHAeHToB.

7l,2yo nonb3oBzrJrr,rcb ALrcTaHrIr{oHHbIMU CUOCO6aUU B3arrMOAefiCrSU

opraHg3arlnefi (rereQon, eJreKTpoHHat [orlTa, oJleKTponnrrfi cepBuc (Sopua

noAaqur gneKTpoHHoro o6parqeHux (xano6n, npeAJloxeHnx), rIoJrYe,

KoHcynbrar\nn ilo oKasbrBaeMbrM ycnyranr), pa3Aen <<rlacro 3aAaBaeMble Bonpo

aHKera AJrfl orrpoca rpa)KAaH Ha caifie u npotllle). 99,30 ocraJlllcb yAoBnerBotr

BexJrrrBocrbro u 4o6poxenarenbnocrblo pa6ornr,rxon AI{craHIII{oHHbIX q

83 ar,IM o.II e itcrr;vs.
B onpoce pecnoHAeHTaM rrpeAJraraJrocb orlpeAeJlHTbc.f, , IropeKoMeHAoB€uIl

oHH AaHr{yrc opraHr43arlr{rc cBoHM 6mgxrau. Tar, 98,5%o norpe6urerefr e ur
foToBbr peKoMeHAoBaTb AaHIIyIO OpfaHH3aII[IO CBOLIM 3HaKOMbIM.

9 60/o y loBneTBopeHbl opIaHLI3aII[oHHbIMII ycnoBl'tf,Mpl npeAocraBneHl4f, y

(rpaQraronr pa6orrr opraHlr3aquu (ot4eJlbHbrx crelll4uulucron); HaBl{raquefi sH

opraHr43aqr.rrl (uannuze raH$oprvraqvoHHblx ra6nra'Ier, yKa3areJleft' cnrH€t[l

ra6lo, unQorr,raron u upovue).
B qenoM yAoBJrerBopeHbr yciroBl4f,MH oKa3aHull ycnyr, 3a KoroF

o6parunncb B AaHrryrc opraHrl3arluK), 98,20 .

Tarxe fracrHtrKaMrl o[poca 6burll BHeceHbI IrpeAnoxenus rlo ynytllu(

ycnonufi oKa3aHur ycJryr B Aauuofi opraHlr3alluu: npuo6pecru nrlreparyl

HOBrrHKr4, BbIIIr4CbIBaTb nepuoAlrqecKl'Ie pr3AaIJI4[., npoBecTu peMoHT IIoMeIIIeHI{t

CocrasneHl4e o6pasa KaxAOro pecIIOHAeHTa B aHKeTe B UenoM

rounnerccnofi aH€rJrlrrlrKe onpoca AaIIo cneAyroque cpaBHureJlbHbre AaHHbl

onpoce rpIIHflnlI yqacTue Bo3pacTHble KaTeropun: MnaAIue 20 - I2,7o , 2

n.i"". _ 34,7Vo or Bcex [ptrHrBrrrrrx ] racrrre B LrccneAoBaHrrr{, Or 41 AO 60 r

I{entppersos HbrxrtoAxTrfqecrca]rffice"e*fr&*d
e-mail:



5,2Yo, craplxe 60 - t7,5o6. Cpe4u pecnoHAeHroB 65,8yo - )KeHIIIunrr, 34,0% -

HHbI.

Ocnonnrre HeAocrarKrr. flomsonareJll,t orMerlaror orcyrcrBrre coBpeMeHHofi

r,rreparypbr 14 neo6xoAl,rMocrb peMoHTa Brryrptl rroMelrleHut. Oprauusaqu.n

HauIeHa He BceMrr neo6xoArnMbrMr/r [apaMerpaMu rro KpllTepuro 3 <.{ocry[Hocrb

f .IInt UHBaJInAOB>.

Ilpe4lolceHrrfl no yJryq[reHrrro KaqecrBa AeflTeJrbHocrrl. Paccrvrorperr

o6nosreH us. 1wlruoreqHoro QoH4a I,I npoBe.{ enr45' peMoHrHblx pa6or

sryanufl.lsaNrenrr ue6enpr. ConepueHcrBoBarr pa6ory ro SoprrlupoBaHulo
ryunofi cpeAbl Am HHBaJITIAoB.

e-mail:
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